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STATE AUDITOR'S OFFICE 
THE COMMONWEALTH 
OF MASSACHUSETTS 
JOHN J. FINNEGAN, 
AUDITOR 
ONE ASHBURTON PLACE 
BOSTON, MASSACHUSETTS 
02108 
617-727-6200 
To the Honorable Senate and House of Representatives: 
I submit herewith the annual report on the activities of 
the State Auditor's Office for the fiscal year ended June 30, 
1983, in accordance with the provisions of Chapter 11, 
Section 12, and Chapter 30, Section 32, of the Massachusetts 
General Laws. To reflect the breadth of our activities, we 
have divided the report into the following sections: 
o Division of Audits 
o Division of Local Mandates 
o Division of Special Services 
Respectfully submitted, 
~. 
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STATE AUDITOR'S OFFICE 
The State Auditor is charged with improving the efficiency of state govern-
ment by auditing the administration and expenditures of public funds and re-
porting the findings to the public. The office is responsible for biannually 
rev iewing the activities and operations of approximately 730 state entities. 
In addition, the department reviews and analyzes the contract compliance of 
private vendors doing business with the Commonwealth. The scope of these 
audits extend beyond the accuracy of financial statements and includes an eval-
ua tion of overall management operations. 
The expanded scope of the audit process provides for the testing of ex-
ist ing management systems to determine whether decision makers are allocating 
their resources wisely and responsibly . With this all encompassing mission, 
the off ice is better able to isolate major weaknesses in state management prac-
tices and make appropriate recommendations for reform. 
To ensure optimum eff i c i ency and maximize utilization of available depart-
men tal resources, a preliminary survey precedes each audit . The results are 
revie wed by the audit planning group to determine the priority of audit an d 
manpower al l ocation. 
As the of fice seeks to improve state government, it must continue to re-
fine internal procedural t echniques and take advantage of advanced automated 
technology to ensure that we hav e t he technical ability and systems support to 
parallel t he ongoing sophistication levels of computerized state government. 
To enhance the profess i onal ism of the orga niza tion, a s y stem of account-
abili t y has been e stabl ished for employees of the Sta te Auditor's office which 
involves developing annual management plan s directed to goal setting , peri od i c 
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performance evaluations, and merit raise reviews. In addition, a comprehen-
sive training program keeps the professional staff abreast of the latest audit-
ing techniques. 
The Division of Local Mandates was created as a special unit within the 
office by Proposition 2 1/2. Serving as a liaison between the state and its 
municipalities, this Division is charged with determining the financial impact 
of proposed or actual legislation and regulations on the Commonwealth's cities 
and towns. To date, the Division responded to many issues which were initia-
ted at the request of local officials. These determinations resolved the 
question of whether the state or the localities must pay for mandated programs. 
The Division of Special Services investigates the financial standing of 
private business and vocational schools applying for certification with the 
Department of Education. The staff determines each school's bonding require-
men t to protect students' tuition payments against possible financial failure 
of the school. Special Services is also responsible for monitoring all state 
billings and resolving any reported balance discrepancies. Designed to mini-
mize the frequency of billing errors, this function provides recourse to in-
dividuals who have questions about their bills from public institutions. 
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I. DIVISION OF AUDITS 
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AUDITS CONDUCTED 
During fiscal year 1983, the State Auditor's Office made 792 visits for 
auditing purposes to state agencies, authorities, vendors, and municipal 
agencies. These visits resulted in 91 reports on state entities; 14 reports 
on housing, redevelopment, and special authorities; and 46 reports on federal 
funds used by state and local agencies. Twenty-one of the state agency and 
authority reports were expanded in scope and reported on selected Commonwealth 
activities and/or programs at more than one agency or authority. These, ex-
panded scope reports are shown separately in part B of this Section, and each 
agency, authority, vendor, or municipal agency visited for audit purposes is 
lis t ed under the appropriate expanded scope audit. 
A listing of audits accomplished during fiscal year 1983 follows: 
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A. STATE AND AUTHORITY AUDITS 
AUDIT PERIOD REPORT 
AUDITED ENTITY OR ACTIVITY FROM TO NUMBER 
GENERAL COURT 
Legislative Post Audit and Oversight Bureau Ju1 1, 1979 Jun 30, 1981 83-9-232 
Legislative Research Council and Legislative 
Research Bureau Ju1 1 , 1980 Jun 30, 1982 83-12-233 
JUDICIARY 
Supreme Judicial Court: 
Board of Bar Examiners Ju1 1 , 1980 Jun 30, 1982 83-15-1103 
Massachusetts Defenders Connnittee Ju1 1, 1980 Jun 30, 1982 83-1104-1 
Superior Court Department: 
Hampden County Division Jan 24, 1983 83-LR-12* 
Suffolk County Division -
Criminal Business Jan 5, 1983 83-LRC-16* 
Worces ter County Division Ju1 1 , 1979 Jun 30, 1982 83-1117-1 
District Court Department: 
Brockton Division Jan 26, 1983 83-1198-1* 
Dudley Division Ju1 1, 1979 Jun 30, 1983 83-1186-1 
Leominster Division Ju1 1 , 1979 Jun 30, 1982 83-1181-1 
Newton Division Ju1 1, 1979 Jun 30, 1983 83-1143-1 
Northampton Division Jan 31, 1983 83-LR-15* 
Northampton Division Ju1 1 , 1980 Jun 30, 1982 83-15-117 1 
Orleans Division Ju1 1 , 1979 Jun 30, 1982 83-1190-1 
Boston Municipal Court Department Jan 21, 1983 83-LR-14* 
Housing Court Department: 
Hampden Division Ju1 1, 1979 Jun 30, 1982 83-15-1212 
District Attorneys: 
Middlesex County 
(Northern District) Jan 5, 1983 83-LR-13* 
OFFI CE OF THE INSPECTOR GENERAL Ju1 1 , 1981 Jun 30, 1982 83-09-1052 
STATE ETHICS COMMISSION Ju1 1 , 1978 Jun 30, 1982 83-09-1053 
GOVERNOR AND COUNCIL 
Office of Intergroup Affairs Ju1 1 , 1980 Jun 30, 1982 83-12-362 
DEPARTMENT OF THE STATE SECRETARY 
Ballot Law Commission Ju1 1, 1980 Jun 30, 1982 83-12-77 
Connnission on Interstate Cooperation Ju1 1, 1980 Jun 30, 1982 83-12-80 
State Election Campaign Fund Feb 6, 1979 Dec 31, 1982 83-9-969 
DEPARTMENT OF THE STATE TREASURER 
State Board of Retirement Jan 1 , 1979 Dec 31, 1979 83-LR-4* 
*Letter Report Issued in connection with these audits. 
AUDITED ENTITY OR ACTIVITY 
EXECUTIVE OFFICE FOR ADMINISTRATION 
AND FINANCE 
Board of Library Commissioners 
Central Services Division: 
Bureau of Administrative Services 
Inventory Report from Commissioner 
of Administration 
Motor Vehicle Management Bureau 
Comptroller's Division: 
Bureau of Special Investigations 
Department of Revenue: 
Appellate Tax Board 
Bureau of Accounts and County Personnel 
Board 
Financial Statements of the Commonwealth 
of Massachusetts 
Flood Relief Board 
Teachers' Retirement Board 
EXECUTIVE OFFICE OF COMMUNITIES 
AND DEVELOPMENT 
Mass achusetts Community Development 
Finance Corporation 
EXECUTIVE OFFICE OF CONSUMER AFFAIRS 
Follow-up Letter 
Community Antenna Television Commission 
Department of Banking and Insurance: 
Division of Banks and Loan Agencies 
Department of Public Utilities: 
Commercial Motor Vehicles Division 
Division of Standards 
EDUCATION 
George Fingold Library 
Department of Education: 
Single Audit Approach 
Board of Regents of Higher Education: 
Boston State College 
Massachusetts College of Art 
Massachuset ts College of Art 
Mount Wachusett Community College 
Roxbury Community College 
Division of Continuing Studies at 
Southeastern Massachusetts University 
Cash Management Activities of the 
University of Massachusetts and 
Internal Control Examination of the 
Administrative Data Processing Center 
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AUDIT PERIOD 
FROM TO 
Jul 1, 1980 
Jul 1, 1980 
Jul 1, 1979 
Jul 1, 1980 
Jul 1, 1980 
Jun 30, 1982 
Jun 30, 1982 
Jun 30, 1983 
Jun 30, 1981 
Jun 30, 1982 
Jun 30, 1983 
Fiscal Years 1981 and 1982 
Jul 1, 1981 
Jul 1, 1980 
Jan 1, 1979 
Jul 1, 1980 
Jul 1, 1980 
Jul 1, 1980 
Jul 1, 1980 
Jul 1, 1980 
Jul 1, 1980 
Jul 1, 1980 
Jul 1, 1979 
Jul 1, 1981 
Mar 1, 1981 
Jul 1, 1980 
Jul 1, 1979 
Jul 1, 1980 
Jul 1, 1980 
Jun 30, 1982 
Jun 30, 1982 
Dec 31, 1979 
Jun 30, 1982 
Jun 30, 1982 
Oct 25, 1982 
Jun 30, 1982 
Jun 30, 1982 
Aug 11, 1982 
Jun 30, 1982 
Jun 30, 1982 
Jun 30, 1981 
Jun 30, 1983 
Jun 30, 1982 
Jan 24, 1982 
Dec 31, 1980 
Jun 30, 1982 
Jun 30, 1982 
Mar 31, 1983 
Fiscal Years 1980/1981/1982 
Nov 30, 1982 
*Letter Report Issued in connection with these audits. 
REPORT 
NUMBER 
83-165-1 
83-24-1 
83-62* 
83-LR-6* 
83-9-31 
83-143-1 
83-1-144 
83-1-993 
83-9-36 
83-LR-5* 
83-16-1022 
83-9-2 
83-9-2* 
83-9-836 
83-9-100 
83-9-308 
83-9-226 
83-12-37 
83-LR-7* 
83-157-1 
83-12-1269 
83-8-176 
83-LR-10* 
83-181-1 
83-3-200 
83-204-1* 
83-210-1 
83-213-1 
AUDITED ENTITY OR ACTIVITY 
EXECUTIVE OFFICE OF ENERGY 
RESOURCES 
Energy Facilities Siting Council 
EXECUTIVE OFFICE OF ENVIRONMENTAL 
AFFAIRS: 
Office of the Secretary: 
Division of Conservation Services 
Department of Environmental Quality 
Engineering: 
Division of Water Pollution Control 
Division of Waterways 
Outdoor Advertising Board 
Department of Fisheries, Wildlife, 
and Recreational Vehicles: 
Office of the Commissioner 
Division of Marine and Recreational 
Vehicles 
EXECUTIVE OFFICE OF HUMAN SERVICES 
Office of the Commissioner of Veterans 
Services 
Department of Correction: 
Massachusetts Correctional Industries 
Program 
MCI Bridgewater 
MCI Concord 
MCI Framingham 
Department of Mental Health: 
Administrative Office, 
Region IV-B (Medfield) 
Administrative Office, 
Region V (Brockton) 
Administrative Office, 
Region VI (Boston) 
Rutland Heights Psychiatric Unit 
Walter E. Fernald State School 
Department of Public Health: 
Lemuel Shattuck Hospital 
Rate Setting Commission 
EXECUTIVE OFFI CE OF TRANSPORTATION 
AND CONSTRUCTION 
Department of Public Works 
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AUDIT PERIOD 
FROM 
Jul 1, 1978 
Jul 1, 1980 
Jul 1, 1980 
Jul 1, 1980 
Jul 1, 1980 
Jul 1, 1980 
Jul 1, 1980 
Jul 1, 1980 
Jul 1, 1980 
Jul 1, 1981 
Jan 1, 1982 
Jul 1, 1979 
Jul 1, 1980 
Jul 1, 1978 
Jul 1, 1980 
Jul 1, 1980 
Jul 1, 1979 
Jul 1, 1980 
Jul 1, 1980 
Jul 1, 1980 
TO 
Jun 30, 1981 
Jun 30, 1982 
Jun 30, 1982 
Jun 30, 1982 
Jun 30, 1982 
Jun 30, 1982 
Jun 30, 1982 
Jun 30, 1982 
Jun 30, 1982 
Jun 30, 1982 
Apr 30, 1983 
Jun 30, 1981 
Jun 30, 1982 
Jun 30, 1981 
Jun 30, 1982 
Jun 30, 1982 
Jun 30, 1981 
Jun 30, 1982 
Jun 30, 1982 
Jun 30, 1982 
Oct 19, 1983 
*Letter Report Issued in connection with these audits. 
REPORT 
NUMBER 
83-LR-2* 
83-9- 278 
83-11-285 
83-9-503 
83-510-1 
83-11-432 
83-11-502 
83-2-6 
83-18-1 
83-1002-1 
83-146-1* 
83-LR-3* 
83-148-1 
83-LR-8* 
83-243-1 
83-242-1 
83-LR-9* 
83-2-267 
83-7-300 
83-34-1 
82-9-S-506* 
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AUDIT PERIOD REPORT 
AUDITED ENTITY OR ACTIVITY FROM TO NUMBER 
LOCAL HOUSING AUTHORITIES 
Dedham Jul 1, 1980 Mar 31, 1983 83-641-1 
Hampden Jul 1, 1980 Mar 31, 1982 83-3-842 
Hopkinton Jul 1 , 1980 Jun 30, 1983 83-681-1 
Leominster Jul 1 , 1982 Jun 30, 1983 83-693-1 
Lynn Apr 1, 1980 Mar 31, 1981 83-LR-ll* 
Mansfield Oct 1 , 1981 Mar 31, 1983 83-17-704 
Quincy Jul 1 , 1981 Jun 30, 1982 83-17-762 
Springfield Apr 1, 1981 Mar 31, 1983 83-785-1 
Taunton Jan 1, 1982 Dec 31, 1982 83-18-794 
REDEVELOPMENT AUTHORITIES 
Brookline Nov 1 , 1980 Feb 28, 1983 83-13-624 
REGIONAL ~~SIT AUTHORITIES 
Massachusetts Bay Transportation 
Authori ty - Red Line Capital 
Expansion Program Inception December 21, 1982 83-583-2 
*Letter Report Issued in connection with these audits. 
-9-
B. EXPANDED SCOPE AUDITS 
JUDICIARY 
1. Office of the Chief Administrative Justice of the Trial Court: Effectiveness of 
Administering the Various Court Divisions July 1, 1979 to October 31, 1982 
(83-15-P-5009) 
Courts Audited: 
Boston Municipal Court 
Department 
District Court Department: 
Amesbury Division 
Attleboro Division 
Ayer Division 
Barnstable Division 
Berkshire Juvenile Probation 
Brighton Division 
Brockton Division 
Brookline Division 
Cambridge Division 
Charlestown Division 
Chelsea Division 
Chicopee Division 
Clinton Division 
Concord Division 
Dedham Division 
Dorchester Division 
Dudley Division 
East Boston Division 
Edgartown Division 
Fall River Division 
Fitchburg Division 
Framingham Division 
Gardner Division 
Gloucester Division 
Greenfield Division 
Haverhill Division 
Hingham Division 
Holyoke Division 
Ipswich Division 
Lawrence Division 
Leominster Division 
Lowell Division 
Lynn Division 
Malden Division 
Marlborough Division 
Middlesex Juvenile Probation 
Milford Division 
Superior Court Department: 
Barnstable 
Berkshire 
Bristol 
Dukes 
Essex 
Franklin 
Hampden 
Nantucket Division 
Natick Division 
New Bedford Division 
Newburyport Division 
Newton Division 
Northampton Division 
Northern Berkshire Division 
Northern Essex Juvenile 
Probation 
Northern Worcester Juvenile 
Probation 
Orange Division 
Orleans Division 
Palmer Division 
Peabody Division 
Pittsfield Division 
Plymouth Division 
Quincy Division 
Roxbury Division 
Salem Division 
Somerville Division 
South Boston Division 
Southern Berkshire Division 
Southern Worcester Juvenile 
Probation 
Spencer Division 
Springfield Division 
Stoughton Division 
Taunton Division 
Uxbridge Division 
Waltham Division 
Ware Division 
Wareham Division 
West Roxbury Division 
Westborough Division 
Westfield Division 
Winchendon Division 
Woburn Division 
Worcester Division 
Wrentham Division 
Hampshire 
Middlesex 
Nantucket 
Norfolk 
Plymouth 
Suffolk (Criminal) 
Worcester 
Probate and Family Court Department: 
Barnstable County Division 
Berkshire County Division 
Bristol County Division 
Dukes County Division 
Essex County Division 
Franklin County Division 
Hampden County Division 
Juvenile Court Department: 
Boston Division 
Bristol County Division 
Springfield Division 
Worcester Division 
Housing Court Department: 
City of Boston Division 
Hampden County Division 
Other: 
Office of Chief Administrative 
Justice of Trial Court 
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Hampshire County Division 
Middlesex County Division 
Nantucket County Division 
Norfolk County Division 
Plymouth County Division 
Suffolk County Division 
Worcester County Division 
2. Comprehensive Review of Indigent Counsel Services Provided in the Commonwealth of 
Massachusetts. July 1, 1980 to June 30, 1982 (83-15-P-S008) 
Courts Audited: 
Boston Municipal Court 
Department 
District Court Department: 
Amesbury Division 
Attleboro Division 
Ayer Division 
Barnstable Division 
Brighton Division 
Brockton Division 
Brookline Division 
Cambridge Division 
Charlestown Division 
Chelsea Division 
Chicopee Division 
Clinton Division 
Concord Division 
Dedham Division 
Dorchester Division 
Dudley Division 
East Boston Division 
Edgartown Division 
Fall River Division 
Fitchburg Division 
Framingham Division 
Gardner Division 
Gloucester Division 
Greenfield Division 
Haverhill Division 
Hingham Division 
Holyoke Division 
Ipswich Division 
Lawrence Division 
Leominster Division 
Lowell Division 
Lynn Division 
Malden Division 
Marlborough Division 
Milford Division 
Nantucket Division 
Natick Division 
New Bedford Division 
Newburyport Division 
Newton Division 
Northampton Division 
Northern Berkshire Division 
Orange Division 
Orleans Division 
Palmer Division 
Peabody Division 
Pittsfield Division 
Plymouth Division 
Quincy Division 
Roxbury Division 
Salem Division 
Somerville Division 
South Boston Division 
Southern Berkshire Division 
Spencer Division 
Springfield Division 
Superior Court Department: 
Barnstable 
Bristol 
Essex 
Franklin 
Hampden 
Hampshire 
Probate and Family Court Department: 
Barnstable County Division 
Bristol County Division 
Hampden County Division 
Hampshire County Division 
Middlesex County Division 
Plymouth County Division 
Suf folk County Division 
Juvenile Court Department: 
Bos ton Division 
Bristol County Division 
Spr ingfield Division 
Worcester Division 
Other : 
Offi ce of Chief Administrative 
Justice of Trial Cour t 
County Bar Advocate Associations 
Audi ted: 
Barnstabl e 
Bristol 
Dukes 
Essex 
Franklin 
Hampden 
Roxbury Defenders Committee 
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Stoughton Division 
Taunton Division 
Uxbridge Division 
Waltham Division 
Ware Division 
Wareham Division 
West Roxbury Division 
Westborough Division 
Westfield Division 
Winchendon Division 
Woburn Division 
Worcester Division 
Wrentham Division 
Middlesex 
Norfolk 
Plymouth 
Suffolk (Criminal) 
Worcester 
Hampshire 
Middlesex 
Norfolk 
Plymouth 
Worcester 
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3. Fue l Assistance Program. Sepember 1, 1981 to June 30, 1982 ( 83-1 6-P-5004) 
Community Action Agencies Audited: 
Action for Boston Community 
Development, Inc. 
Ac t ion, Inc. 
Berkshire Community Action 
Council, Inc. 
Ci tizens for Citizens, Inc. 
Community Action, Inc. 
Community Action Program 
I ntercity, Inc. 
Cambridge/Somerville Department 
of Human Services 
Franklin Community Action 
Corporation 
Greater Lawrence Community 
Ac t ion Council, Inc. 
Greater Lowell Community 
Teamwork, Inc. 
Hampshire Community Action 
Commission, Inc. 
Lynn Economic Opportunity, Inc. 
Montachusett Opportunity 
Council, Inc. 
Quincy Community Action 
Organization, Inc. 
Self-Help, Inc. 
South Middlesex Opportunity 
Council, Inc . 
South Shore Community Action 
Council, Inc. 
Springfield Action Commission, 
Inc. 
Tri-City Community Action 
Program, Inc. 
Valley Opportunity Council, Inc. 
Worcester Community Action 
Council, Inc. 
4. Housing Vendor Corporations. July 1, 1981 to June 30, 1982 (83-14-P- 5000) 
Vendor Corporations Audited: 
Community Teamwork, Inc, 
Lowell 
South Shore Housing Development 
Corp ., Kingston 
Housing Assistance Corp., Hyannis 
Housing Allowance Project, 
Springfie l d 
EXECUTIVE OFFICE OF CONSUMER AFFAIRS 
Rural Housing Improvements, 
Inc., Winchendon 
Berkshire Housing Services, 
Inc., Pittsfield 
Construct, Inc., Great 
Barrington 
5. Boards of Reg istration Consumer Protection Emphasis. July 1, 1981 to June 30 , 1982 
(83-9-10 5 ) 
Boards Audi ted: 
Archit ects 
Chiropractors 
DispenSing Optici ans 
Embalmers 
Hairdressers 
Landscape Architects 
Medicine 
Nursing Home Administrators 
Operators of Drinking Water 
Supply Facili t i es 
Optometry 
Pharmacy 
Plumbers/Gas Fitters 
Professional Engineers / 
Land Surveyors 
Psychologists 
Veterinary Medicine 
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EDUCATION 
6. Continuing Education Program at Selected Public Institutions of Higher Education. 
Fiscal Years 1981 and 1982 (83-2-P-SOOS) 
Institutions Audited: 
Southeastern Massachusetts 
University 
University of Lowell 
University of Massachusetts: 
Amherst Campus 
Boston-Harbor Campus 
Fitchburg State College 
Massachusetts College of Art 
Worcester State College 
Berkshire Community College 
Bunker Hill Community College 
Greenfield Community College 
Middlesex Community College 
Mount Wachusett Community College 
Northern Essex Community College 
7. Public Higher Education Tuition Revenue Management. 
July 1, 1981 to June 30, 1982 (83-8-P-S006) 
Inst itutions and Entities Audited: 
Board of Regents of Higher 
Education 
New England Board of Higher 
Education 
Southeastern Massachusetts 
University 
University of Lowell 
University of Massachusetts 
Amherst 
Boston 
Worcester (Medical School) 
Fitchburg State College 
Massachusetts College of Art 
Massachusetts Maritime Academy 
Worcester State College 
Berkshire Community College 
Bunker Hill Community College 
Greenfield Community College 
Middlesex Community College 
Mount Wachusett Community College 
Northern Essex Community College 
8. Inventory Control Over Vulnerable Commodities at State and Community Colleges. 
July 1, 1981 to June 30, 1983 (83-M-P-2007) 
Colleges Audited: 
Framingham State 
North Adams State 
Salem State 
Wes tfield State 
Bristol Community 
North Shore Community 
Quinsigamond Community 
Springfield Technical 
Community 
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EXECUTIVE OFFICE OF ENERGY RESOURCES 
9. State Facilities Program Within the Executive Office of Energy Resources. 
January 1, 1980 to December 31, 1982 (83-12-P-S007) 
Entities Audited: 
Berkshire Community College 
Andover Housing Authority 
Boston Housing Authority 
Chel sea Housing Authority 
Fal l River Housing Authority 
Lawrence Housing Authority 
Lowell Housing Authority 
Springfield Housing Authority 
Waltham Housing Authority 
Municipalities and School Districts: 
Athol 
At tleboro 
Belmont 
Boston 
Brookline 
Cambridge 
Dover/Sherborn 
Foxborough 
Hamilton/Wenham 
Lexington 
EXECUTIVE OFFICE OF HUMAN SERVICES 
Lynn 
Minuteman Regional 
Newton 
North Adams 
Pittsfield 
Quincy 
Sharon 
Somerville 
Weymouth 
10. Inventory Controls Over Vulnerable Commodities At EOHS Institutions. 
July 1, 1981 to February 8, 1983 (83-M-P-2007) 
Institutions Audited: 
Soldiers' Home in Massachusetts 
(EOHS) 
Lemuel Shattuck Hospital (DPH) 
Wes tern Massachusetts Hospital (DPH) 
Monson Developmental Center (DMH) 
Walter E. Fernald State School (DMH) 
Westborough State Hospital (DMH) 
MCl Norfolk (DOC) 
MCl Walpole (DOC) 
11. Re covery of Retroactive Nursing Home Rate Adjustments . 
July 1, 1980 to June 30, 1982 (83- M-2006) 
State Agencies Audited: 
Department of Public Welfare 
Rate Setting Commission 
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12 . Selected Human Services Vendor Agencies. 
July 1, 1981 to June 30, 1982 (83-4-P-1 080-2) 
State Departments Audited: 
Department of Elder Affairs 
Department of Mental Health 
Department of Public Health 
Department of Social Services 
Department of Youth Services 
Vendor Agencies Audited: 
Acorn Child Care Center, Boston 
Associated Day Care Services of 
Metropolitan Boston, Boston 
Berkshire Learning Center, Inc., 
Pittsfield 
Experiment With Travel, Inc., 
Springfield 
Franklin County Home Care, Corp., 
Turners Falls 
Home Health Services of Northern 
Essex, Inc., Haverhill 
Independent Living for the Adult 
Retarded, Inc., Worcester 
Intercity Homemaker Services, 
Inc., Malden 
Kangaroo's Pouch, Inc., Chelsea 
Manchester Management Corp./West-
side Nursing Home, Rowley 
Massachusetts Society for the 
Prevention of Cruelty 
to Children-Boston District, 
Boston 
Mayflower Community Child Care 
Services, Inc., Plymouth 
Mother Hubbard's Pre-School 
Center, Milford 
13. Selected Human Services Vendor Agencies. 
July 1, 1981 to June 30, 1982 (83-1080-3) 
State Departments Audited: 
Department of Education 
Department of Elder Affairs 
Department of Mental Health 
Department of Public Health 
Department of Public Welfare 
Department of Social Services 
Department of Youth Services 
New England Camping Association, 
Inc., Waltham 
North Central Human Services, 
Inc., Gardner 
Northern Berkshire Assoc. for 
Retarded Citizens, Inc., 
North Adams 
Northern Educational Services, 
Inc., Springfield 
Onboard, Inc., Onboard Day Care 
Center, New Bedford 
Peabody Council on Aging, Peabody 
Services for Community Living, 
Inc., Holyoke 
Shore Collaborative, Everett 
Springfield YWCA, Springfield 
Walnut Street Center, Inc., 
Somerville 
Work Opportunity Center, Inc., 
West Springfield 
W. W. Johnson Life Center, Inc., 
Springfield 
Youth Opportunities Upheld, Inc., 
Worcester 
Vendor Agencies Audited: 
Allston/Brighton Area Planning 
Action Council, Inc., Allston 
Amego, Inc., Quincy 
Associated Group Homes, Inc., 
Danvers 
Auburn Project, Inc., Auburn 
Boston Community School, 
Incorporated, Boston 
Brockton Association for Retarded 
Children, Inc., E. Bridgewater 
Brockton Day Nursery, Brockton 
Cape Cod Child Development 
Program, Inc., Hyannis 
The Center for Child Care and 
Development, Inc., Fall River 
Center for Human Development, 
Inc., Springfield 
Chel sea/Revere/Winthrop Home Care 
Center, Incorporated, Revere 
Children's Aid and Family 
Service, Inc., Fitchburg 
Children's Aid and Family Service of 
Hampshire County, Inc., 
Northampton 
Citi zens League for Adult Special 
Services, Inc., Lawrence 
Community Action, Inc., Haverhill 
Community Day Care Center of 
Lawrence, Inc., Lawrence 
Community Development Agency 
of Fall River, Fall River 
Community Homes for Children, 
Inc., Easthampton 
Creative Learning Environments, 
Inc., Boston 
Eas t Middlesex Residential Program 
for the Mentally Retarded, Inc., 
Melrose 
Elder Home Care Services of 
Wo rcester Area, Inc., Worcester 
Enable, Inc./Massachusetts Hospital 
School Medical and Educational 
Fund for the Handicapped, Inc., 
Canton 
Family Resources, Inc., 
Middleborough 
Federated Dorchester Neighborhood 
Houses, Inc., Dorchester 
Franklin/Hampshire Community Mental 
Health Center, Inc., Northampton 
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Girls' Club of Greenfield, Green-
field, Massachusetts, 
Great Brook Valley Comprehensive 
Child Care Services, Inc., 
Worcester 
Growing Place, Inc., Boylston 
Hampden County Association for the 
Retarded, Inc., Springfield 
Hampshire Area Commission on Alcohol 
Abuse, Inc., Northampton 
Hampshire Community Action 
Commission, Inc., Northampton 
Harrington Hospital Corporation, 
Southbridge 
Incentive Community Enterprises, 
Inc., Northampton 
John F. Kennedy Family Service 
Center , Inc., Charlestown 
Kennedy-Donovan Center for 
Handicapped Children, Inc., 
Foxborough 
Malden Youth Commission, Malden 
Mentor, Inc . , Boston 
Meridian Associates for Programs and 
Resources, Inc., Northampton 
Mystic Valley Elder Home Care 
Corporation, Inc., Malden 
Mystic Valley Mental Health Center 
Association, Inc., Lexington 
The North Charles Mental Health 
Research and Training Foundation, 
Inc., Cambridge 
Northeastern Family Institute, 
Inc., Danvers 
Northern Essex Community Mental 
Health Services, Inc., Amesbury 
Old Colony Y Services Corporation, 
Brockton 
Orange Day Care Council, Inc., 
Orange 
Project RAP, Inc., Beverly 
Rainbow Child Development Center, 
Inc., Worcester 
Riverside Industries, Inc., 
Easthampton 
Saint Margaret's Hospital, 
Dorchester 
Salem's Point Child Care, Inc., 
Salem 
Southeastern Regional Vendor for 
Educational and Support Services, 
Inc., (S.E.R.V.E.S.S., Inc.), 
Taunton 
South Shore Mental Health Center, 
Inc., Quinc y 
Survival, Inc., Quincy 
Team Coordinating Agency, Inc., 
Haverhill 
Tri-Community Young Men's Christian 
Association, Inc., Southbridge 
Tri-County Youth Programs, Inc., 
Northampton 
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Unidos Family Development Center, 
Inc., Holyoke 
Valley Human Services, Inc., Ware 
Visiting Nurse & Health Services in 
Franklin County, Inc., Greenfield 
Worcester Area Community Mental 
Health Center, Inc., Worcester 
City of Worcester, Department of 
Public Health, Worcester 
14. Department of Correction. July 1, 1980 to June 30, 1982 (83-11-P-5016) 
Institutions Audited: 
MCI Bridgewater 
MCI Concord 
MCI Norfolk 
Northeast Correctional Center 
15. DMH-Schools. January 1, 1982 to December 31, 1982 (83-5012-1) 
Schools Audited: 
Belchertown 
Charles V. Hogan 
Paul A. Dever 
Monson 
Walter E. Fernald 
Wrentham 
16. DPH-Relating to Tewksbury and Lemuel Shattuck Hospitals. 
July 1, 1981 to December 31, 1982 (83-5014-1*) 
17. Department of Youth Services. July 1, 1980 to June 30, 1982 (83-2021-1) 
Institutions Audited: 
Hampden County Detention Center 
Judge John J. Connolly Youth 
Service Center 
Stephen L. French Youth Forestry Camp 
Worcester County Detention Center 
EXECUTIVE OFFICE OF COMMUNITIES AND DEVELOPMENT 
18. Cash Management and Rental Determination Practices of Selected Local Housing 
Authorities. January 1, 1982 to December 31, 1982 (83-17-P-5001) 
LHA's Audited: 
Acushnet Billerica Duxbury 
Agawam Blackstone East Bridgewater 
Amesbury Bourne Essex 
Amherst Braintree Everett 
Auburn Canton Fairhaven 
Avon Chicopee Foxborough 
Barre Dalton Franklin 
Belchertown Dartmouth Gardner 
Bellingham Dennis Georgetown 
Belmont Dracut Great Barrington 
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Hadley Monson Sharon 
Hamilton Montague Shelburne 
Haverhill Nahant Somerville 
Holliston Natick Southwick 
Holyoke Newburyport Sterling 
Ipswich North Adams Stockbridge 
Kingston North Reading Stoneham 
Lee Norwell Stoughton 
Lexington Orange Swansea 
Lunenburg Orleans Tewksbury 
Manchester Pembroke Ware 
Marblehead Quincy Warren 
Mattapoisett Randolph Wayland 
Medway Raynham Wenham 
Mendon Reading Westport 
Merrimac Rockland Whitman 
Methuen Rowley Wilbraham 
Milford Saugus Winthrop 
Woburn 
Wrentham 
19. Housing Authoritl Per Unit 0Eerating Costs. 
Fiscal Year Ended June 30, 1982 (83-11-P-5002) 
LHA 's Audited: 
Acushnet Great Barrington Pembroke 
Agawam Hadley Quincy 
Amesbury Hamilton Randolph 
Amherst Haverhill Raynham 
Auburn Holliston Reading 
Avon Holyoke Rockland 
Barre Ipswich Rowley 
Belchertown Kingston Saugus 
Bellingham Lee Sharon 
Belmont Lexington Shelburne 
Billerica Lunenburg Somerville 
Blackstone Manchester Southwic.k 
Bourne Marblehead Sterling 
Braintree Hattapoisett Stockbridge 
Canton Medway Stoneham 
Chicopee Mendon Stoughton 
Dalton Merrimac Swansea 
Dartmouth Methuen Tewksbury 
Dennis Milford Ware 
Dracut Monson Warren 
Duxbury Montague Wayland 
East Bridgewater Nahant Wenham 
Essex Natick Westport 
Everett Newburyport Whitman 
Fairhaven North Adams \.jilbraham 
Foxborough North Reading Winthrop 
Franklin Norwell Woburn 
Gardner Orange Wrentham 
Georgetown Orleans 
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20. Vacancy Losses, Maintenance Costs, Purchasing Practices, and Compliance With Public 
Bidding Laws of Selected Housing Authorities. 
October 1, 1981 to Sepember 30, 1982 (83-3-P-5010) 
LHA's Audited: 
Adams Littleton 
Andover Ludlow 
Ashland Marlborough 
Athol Medfield 
Cambridge Methuen 
Cohasset Middleborough 
Dedham Norfolk 
Easthampton Northampton 
Gloucester Northbridge 
Grafton Norton 
Granby Oxford 
Holden Scituate 
Hopedale Somerset 
Hopkinton Southborough 
Hud son Spencer 
Hull Upton 
Lancaster Webster 
Lawrence Westborough 
Leicester Springfield 
Lenox 
DEPARTMENT OF THE STATE TREASURER AND EXECUTIVE OFFICE OF ADMINISTRATION AND FINANCE 
21. State Board of Retirement and the Teachers Retirement Board. 
January 1, 1980 to June 30, 1982 (83-9-5015) 
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C. FEDERAL AUDITS 
AUDIT PERIOD REPORT 
AUDITED ENTITY OR ACTIVITY FROM TO NUMBER 
Federal Emergency Management Agency: 
Major Disaster Claims: 
Mass Port Authority 1978 Storm 83-3008-1 
U.S. Department of Education: 
Southeastern Massachusetts University: 
Student Aid Program Jul 1, 1981 Jun 30, 1982 83-13-F-21 0 
Nursing Student Loan and 
Scholarship Program Jul 1 , 1981 Jun 30, 1982 83-13-F-210A 
U. S. Environmental Protection Agency: 
Construction Grants: 
Agawam May 23, 1975 May 18, 1977 83-3012-1 
Attleboro Mar 15, 1976 Jun 29, 1977 83-3002-1 
Attleboro Jun 15, 1977 May 7, 1983 83-3003-1 
Billerica Jun 18, 1976 Feb 9, 1981 83-3021-1 
Buckland Dec 20, 1971 Oct 20, 1975 83-13-F-1076 
Douglas Nov 29, 1972 Feb 1 , 1978 83-3001-1 
Dudley Jan 16, 1969 Sep 29, 1982 83-3004-1 
Erving Feb 28, 1973 Aug 31, 1976 83-13-F-1079- 1 
Erving Mar 13, 1975 Sep 15, 1980 83-13-F-1 07 9-~ 
Metropolitan District Commission -
Malden Relief Sewer Sep 2, 1969 Jun 30, 1973 83-13-F-983-4 
Oxford - Rochdale Sewer District Jun 17, 1977 Dec 3, 1981 83-13-F-1500 
Reading Dec 6, 1976 Aug 12, 1980 82-8-F-943 
Salem Nov 18, 1976 Sep 14, 1979 83-3000-1 
Salem Aug 22, 1977 Apr 8, 1981 83-3009-1 
Somerset Oct 8, 1976 Jun 30, 1980 83-3020-1 
Provisional Indirect Cost Rate: 
Somerville Engineering, Inc . 1982 Provisional Rate 83-13-F-1077 
U. S. Department of Housing and 
Urban Development: 
Athol Housing Authority Apr 1 , 1981 Mar 31, 1983 83-13-F-602 
Beverly Housing Authority Apr 1 , 1981 Mar 31, 1983 83-13-F-612 
Concord Housing Authority Jul 1 , 1980 Jun 30, 1982 83-13-F-637 
Danvers Housing Authority Jul 1 , 1980 Jun 30, 1982 83-13-F-639 
Dennis Housing Authority Jul 1, 1980 Jun 30, 1982 83-13-F-642 
Duxbury Housing Authority Jul 1, 1980 Jun 30, 1982 83-13-F-644 
Fall River Housing Authority Apr 1, 1980 Mar 31, 1982 83-13-F-652 
Groveland Housing Authority May 6, 1976 Jan 28, 1982 83-13-F-929 
Hudson Housing Authority Oct 1, 1982 Sep 30, 1982 83-13-F-602 
Leominster Housing Authority Jan 1 , 1980 Dec 31, 1982 83-3010-1 
Lexington Housing Authority Jul 1 , 1980 Jun 30, 1982 83-13-F-694 
Littleton Housing Authority Jul 1, 1980 Jun 30, 1982 83-13-F-833 
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AUDIT PERIOD REPORT 
AUDITED ENTITY OR ACTIVITY FROM TO NUMBER 
Merrimac Housing Authority Jul 1, 1980 Jun 30, 1982 83-13-F-717 
Milford Housing Authority Apr 1, 1980 Mar 31, 1982 83-13-F-722 
Pittsfield Housing Authority Jul 1, 1980 Jun 30, 1982 83-13-F-757 
Taunton Housing Authority Jan 1, 1981 Dec 31, 1982 83-13-F-749 
Warren Housing Authority Jan 1, 1981 Dec 31, 1982 83-13-F-905 
Weymouth Housing Authority Jan 1, 1981 Dec 31, 1982 83-13-F-815 
Wilmington Housing Authority Jan 1, 1981 Dec 31, 1982 83-3013-1 
Woburn Housing Authority Jul 1, 1980 Jun 30, 1982 83-13-F-823 
Amesbury Community Development Block Grant Jun 1, 1981 Feb 28, 1983 83-13-F-596 
Athol Community Development Block Grant May 5, 1981 Jan 31, 1983 83-13-F-602 
Brockton Redevelopment Authority Jul 1 , 1980 Jun 30, 1982 83-13-F-453 
Hull Redevelopment Authority Jan 1, 1981 Dec 31, 1982 83-3011-1 
U. S. Department of Transportation: 
Executive Office of Transportation and 
Construction: Jul 1, 1979 Jun 30, 1981 83-3026-1 
Audit of Indirect Cost Rates Jul 1 , 1980 Jun 30, 1981 83-3007-1 
and 
Jul 1, 1981 Jun 30, 1982 
Department of Public Utilities: 
Pipeline Safety Grant Jan 1 , 1980 Dec 31, 1981 83-3006-1 
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II. DIVISION OF LOCAL MANDATES 
I 
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DIVISION OF LOCAL MANDATES 
During fiscal year 1983, the State Auditor's Office Division of Local Mandates 
issued the following opinions and determinations as required under Chapter 11, 
Section 6B and Chapter 29, Section 27C: 
REPORT 
NUMBER 
REQUEST 
LM-83-1 By request of Senator Gerard D'Amico, Chairman of the Joint Committee 
of Education, an advisory opinion was rendered on whether House Bill 
No. 1065, "AN ACT PROVIDING TRANSPORTATION FOR CERTAIN SCHOOL PU-
PILS," is subject to the prohibitions of C. 29, S. 27C. The bill was 
proposed in response to the Supreme Judicial County decision in 
Attorney General v. School Committee of Essex, Mass., 439 N.E. 2d 
770, in which it was found that communities under C. 71, S. 68 and C. 
76, S. 1 were not required to provide transportation for private 
school students beyond the distance that the student would normally 
travel from his/her residence to the public school he/she is entitled 
to attend. The division determined that H. 1065 was intended to 
change the existing statute in such a way as to negate the court's 
decision and in fact, impose a new mandate upon affected cities and 
towns. Further, it was the division's finding that the responsibi-
lity for funding this proposed mandated ' program must either be ac-
cepted locally or the Legislature must provide for the assumption of 
its cost by the Commonwealth. 
LM-83-2 Upon petition of the Town of Saugus through its school committee, a 
formal determination was rendered on the applicability of C. 29, S. 
27C to policies adopted by the Board of Education on January 27, 1981 
and revised on June 1, 1981 regarding vocational education. Under 
the policies, the town was required to provide transportation and 
tuition for a secondary school resident/student to attend a vo-
cational school outside of the district to which the town belongs. 
The town contended that C. 74, S. 7 requires communities to maintain 
vocational schools and that Saugus had met those requirements through 
its membership in the Northeast Metropolitan Regional School Dis-
trict. The resident/student in question was denied admission due to 
oversubscription and qualification deficiencies. The Commissioner of 
Education, relying upon the policies adopted by the Board formalizing 
his "long-standing practice" of interpreting the statute in such a 
way as to require "access" for all students to an equivalent program 
of vocational education, approved the admission of the Saugus re-
sident/ student to the Minuteman Regional Vocational Technical School 
in Lexington and assigned the financial responsibility for tuition 
and transportation costs to the Town of Saugus. The division found 
that the January 27, 1981 and June 1, 1981 policies were the first 
formal articulation of the Board of Education on their interpretation 
of C.74 and the requirements which would result. The division de-
termined that this action was subject to the prohibitions of C. 29, 
S. 27C, and that the costs imposed upon the Town of Saugus had not 
been paid in full by the Commonwealth, with the amount of $4,982.20 
as deficient. 
, 
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LM-83-3 Upon petition of the Town of East Longmeadow through its town clerk, 
a determination was rendered on the applicability of C. 29, S. 27C to 
the requirement of the Division of Personnel Administration (DPA) 
that a certificate of posting be filed with DPA for each civil ser-
vice examination notice posted in a city or town. DPA required com-
munities to complete and return by mail within one week, a response 
entry form for each notice received. The town objected to the pos-
tage expense that was imposed as a result of this requirement. Sec-
tion 27C(c) states that the Commonwealth must assume the cost for any 
administrative rule or regulation exclusive of incidental local ad-
ministration expenses. It was the determination of the division that 
the cost of postage in this case, was incidental and therefore exempt. 
LM-83-4 Upon request of the Town of Natick through its town clerk, a determi-
nation was rendered on the annual financial effects on cities and 
towns of House Bill 6349, "AN ACT PROVIDING FOR UNIFORM Al.'ID EXPANDED 
MINIMUM HOURS DURING WHICH POLLING PLACES SHALL BE OPEN AT STATE 
ELECTIONS. .. This bill proposed to expand the mandatory opening of 
polls for all state elections from 10 a.m. to 7 p.m. Based on a sur-
vey of 25 communities located throughout the state in different po-
pulation categories, the division estimated that the costs imposed by 
this bill on cities and towns would be $41. 00 per hour per polling 
place, or $269,616 per election statewide. There are five state elec-
tions held over a four year period including the presidential pri-
mary. A report of the division findings was submitted to the legis-
lature which resulted in an amendment to the bill providing for state 
assumption of the costs imposed. The bill was enacted into law with 
the amendment and is now Chapter 503 of the Acts of 1983. 
LM-83-5 Upon request of the Massachusetts Municipal Association, a determina-
tion was rendered on the annual financial effects on cities and towns 
of Senate Bill 2058 "AN ACT FURTHER REGULATING THE PROTECTION OF THE 
PUBLIC HEALTH," the so-called "Right to Know" bill. The bill man-
dated that cities and towns carry out the major enforcement require-
ments of its provisions, which included extensive record collection 
and keeping, as well as inspection of facilities which utilize hazar-
dous materials, in response to citizen or employee complaints. The 
division estimated the annual costs of this bill imposed upon cities 
and towns to be $3.7 million. A report was filed with the legisla-
ture detailing this fact which resulted in amendments to the bill 
shifting a significant amount of the burden for enforcement to the 
state. However the bill, as amended, still contained local responsi-
bilities which would result in the annual expenditure of $1.8 million 
by cities and town. Prior to the bill being signed into law, a 
report was issued to the Governor by the Auditor detailing these 
estimated costs. As a result, a commitment was made to fund, through 
the budget of the Department of Public Health, those costs imposed. 
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The Division of Local Mandates throughout the course of the year continued to 
expand its outreach effort in providing information to cities and towns, area 
legislators and interested parties on the division function, role and responsi-
bilities. There has been a significant amount of interest generated through 
these contacts and several matters of expressed concern will resul t in divi-
sion action during F. Y. 1984. Regulations pertaining to ambulance service, 
sanitary landfills, and school bus safety are a few of many proposed or ex-
isting administrative mandates which the division is reviewing to assess the 
financial impact on cities and towns. Legislative initiatives dealing with 
transportation of private schools students, pension liability, and property 
reassessment are among the activities in the General Court which will have an 
effect on communities that the division is also monitoring. 
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III. DIVISION OF SPECIAL SERVICES 
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A. FINANCIAL EVALUATION OF PRIVATE BUSINESS, TRADE AND 
CORRESPONDENCE SCHOOLS 
The State Auditor's Office evaluates annually the financial posi tion of 
all private business, trade, and correspondence school license applicants to 
ensure that non-degree-granting occupational schools applying for licensure 
through the Department of Education are financially as well as academically 
1 qualified to operate in Massachusetts. 
In fiscal year 1983, the office certified 29 prospective schools as finan-
dally qualified for original licensure and reclassified 30 schools on the 
June 30, 1982 active list as inactive. This certification and reclassifica-
tion resulted in a net decrease of one active license recommendations for the 
period . The office certified a total of 160 private schools as financially 
qualified to operate in Massachusetts. These schools included 107 private 
business schools, 45 private trade schools, and 8 private correspondence 
schools, as follows: 
1 
The State Auditor I s Office performs this function under the authority of 
Chapters 75C, 75D, and 93 of the Massachusetts General Laws. 
-28-
Private Business, Trade, and Correspondence Schools 
Certified as Financially Qualified for Licensure 
As of June 30, 1983 
Business Schools 
1. Academie Moderne, Inc. 
137 Newbury Street 
Boston 02116 
2. Allied Tractor Trailer 
Training Inc. 
295 Union Street 
East Walpole 02032 
3. Amberland School of Data 
Processing 
3 Trescott Street 
Taunton 02780 
4. American Institute for 
Paralegal Studies, Inc. 
P.O. Box 577 
Mahwah, New Jersey 07430 
5. American Management 
Associations 
135 West 50th Street 
New York, NY 10020 
6. American Real Estate Academy 
771 Main Street 
Waltham 02154 
7. Andover Tractor-Trailer School, 
Inc. 
55 Hampshire Road 
Methuen 01844 
8. Andrea's School of Modeling 
270 Washington Street 
Pembroke 02359 
9. Associated Technical Institute; 
Inc. 
254 West Cummings Park 
Woburn 01801 
10. At rium Institute, Inc. 
2 Vista Avenue 
Salem 01970 
11. Barbizon School of Modeling of 
Boston 
480 Boylston Street 
Boston 02116 
12. Battelle Seminars and Studies 
Program 
4000 NE 41st Street 
P.O. Box C-5395 
Seattle, Washington 98105 
13. Bay State Realty Academy, Inc. 
332 Main Street 
Room 206 
Worcester 01608 
14. Bookkeeping Service and 
Workshop 
1281 Plumtree Road 
Springfield 01119 
15. Boston Center for Computer 
Applications 
334 Newbury Street 
Boston 02115 
16. Brown's Realty Course 
Route 2-A 
P.O. Box 578 
Shirley 01363 
17. Bryman School 
323 Boylston Street 
Brookline, 02146 
18. Burdett School, Inc. 
200 Prudential Tower 
Prudential Center 
Boston 02199 
19. Business Education Services, 
Inc. 
1643 Riverdale Street 
West Springfield 01089 
20. Cambridge Institute for 
Computer Programm~ng, Inc. 
480 Boylston Street 
Boston 02216 
21. CBI Publishing Company, Inc. 
5 Sleeper Street 
Boston 02210 
22. Center for Computer Education 
429 Cherry Street 
West Newton 02165 
23. Central Travel School 
220 Worthington Street 
Springfield 01103 
24. Century 21 of New England, Inc. 
15 New E~gland Executive Park 
Burlington 01803 
25. Chamberlain School, Inc. 
90 Marlborough Street 
Boston 02116 
26. Nancy Chip~endale's Model's 
Workshop 
561 Massachusetts Avenue 
North Andover 01845 
27. Columbia Bookkeeping Systems, 
Inc. 
21 George Street 
Lowell 01852 
28. Computer Education Services of 
Boston, Inc. 
739 Boylston Street 
Bas ton 02116 
29 . Computer Forum, Inc. 
4 Randolph Street 
Newton 02161 
30. Computer Learning Center of 
Easton, Inc. 
5 Middlesex Avenue 
Somerville 02145 
31. Computer Processing Institute 
Executive Place V 
60 Mall Road 
Burlington 01803 
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32. Computer School, Inc. 
95 Main Street 
Reading 01867 
33. Computer Skills Center 
1193 Washington Street 
Stoughton 02072 
34. Computer Tutor, Inc. 
554 Washington Street 
Room 3 
Wellesley 02181 
35. Continuum, Inc. 
785 Centre Street 
Newton 02158 
36. Control Data Institute 
20 North Avenue 
Northwest Industrial Park 
Burlington ' 01803 
37. Conway Country School of Real 
Estate, Inc. 
183 Columbia Road 
Hanover 02339 
38. Demystifying Computers 
87 Irving Street 
Somerville 02144 
39. Dudley Hall Career Institute 
258-260 West Main Street 
Dudley 01570 
40. Educational Seminars Institute 
4454 Placita Gacela 
Tucson, Arizona 85718 
41. Essex County Adult Education 
Center 
6 Kathleen Drive 
Beverly 01915 
42. Ferioli Institute of Real 
Estate 
85 Samoset Street 
Route 44 
Plymouth 02360 
43. Finishing Touch School of 
Lowell, Inc. 
103 Central Street 
Lowell 01852 
44. First National Bank of Boston 
Seminars 
100 Federal Street 
Boston 02115 
45. Foster and Foster Real Estate 
School 
394 Massachusetts Avenue 
P.O. Box 66 
Acton 01720 
46. Katherine Gibbs School 
21 Marlborough Street 
Boston 02116 
47. Govoni Microcomputer Training 
Seminars 
30 Appleton Street 
Boston 02H6 
48. Greater Brockton Multiple 
Listing Services 
16 Belmont Street 
South Easton 02375 
49. Greater Springfield Board of 
Realtors, Inc. 
185 Industry Avenue 
Springfield 01104 
50 . Hickox Secretarial School, Inc. 
200 Tremont Street 
Boston 02116 
51 . Horizon Institute of Real 
Estate, Inc. 
196 East Main Street 
Avon 02322 
52. Institute of Certified Travel 
Agents, Inc. 
148 Linden Street 
Wellesley 02181 
· 53. Khalsa Consultants, Inc. 
247 South 17th Street 
Wellesley 02181 
54 . Kids Computer Connection 
Old Hardwick Road 
Barre 01005 
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55. Kinyon Campbell Business School 
59 Linden Street 
New Bedford 02740 
5'6. Deni se Be rnado 's LaFemmina 
School of Modeling 
372 Granite Avenue 
East Milton 02186 
57. Suzanne Dahlstrom's LaFemmina 
School of Modeling 
310 North Main Street 
East Longmeadow 01028 
58. Lyn Petricca's LaFemmina 
School of Modeling 
Old Cheshire Road 
Lanesborough 01237 
59. Sue Riordan's LaFemmina School 
of Modeling 
862 Brockton Avenue 
Abington 02351 
60. Karon Shea's LaFemmina School 
of Modeling 
50 Franklin Street-Suite 210 
Worcester 01608 
61. Learncom, Inc. 
113 Union Wharf East 
Boston 02109 
62. Lee Institute, Inc. 
310 Harvard Street 
Brookline 02146 
63. Lifetrack, Inc. 
781 Salem End Road 
Framingham 01701 
64. Shirley C. Martin's Modeling 
School 
194 Rockdale Avenue 
New Bedford 02740 
65. Mass. Association of Realtors 
4863 Prudential Tower 
Boston 02199 
66. Carole McCole's Fashion Model's 
School 
1500 Main Street 
South Weymouth 02190 
67. Microforum, Inc. 
91 Main Street 
Andover 01810 
68. Micromonde, Inc. 
4 Randolph Street 
Newton 02161 
69. New England Computer Institute, 
Inc. 
309 Greenlodge Street 
Dedham 02026 
70 . New England Fuel Institute 
20 Summer Street 
P.o. Box 888 
Watertown 02172 
71. New England Institute for the 
Healing Arts and Sciences, Inc. 
17 Kellogg Avenue 
Amherst 01002 
72. New England Institute for 
Rehabilitation Research and 
Education, Inc. 
3 Rehabilitation Way 
Woburn 01801 
73. New England School of 
Accounting, Inc. 
155 Ararat Street 
Worcester 01606 
74. New England School of 
Acupuncture, Inc. 
5 Bridge Street 
Watertown 02172 
75. New England Tractor Trailer 
School, Inc. 
542 East Squantum Street 
P.O. Box 4 
Quincy 02169 
76. Northeast Travel School 
Executive Office 
322 Boston Post Road 
Sudbury 01776 
77. Northern Training Institute 
470 Atlantic Avenue 
Boston 02210 
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78. Nursing Boards Review 
555 West 57th Street 
New York, NY 10019 
79. On Word ProceSSing, Inc. 
615 Concord Street 
Framingham 01701 
80. The Outer Office, Inc. 
99 School Street 
Weston 02193 
81. Beverly Powers School of 
Modeling, Inc. 
443 Worcester Street 
Wellesley Hills 02181 
82. John Robert Powers School 
9 Newbury Street 
Boston 02116 
83. Paula Scribner, Inc. d/b/a 
John Robert Powers School of 
Worcester 
390 Main Street 
Worcester 01608 
84. Professional School of Insurance 
61 Travelers Lane 
Marshfield 02050 
85. Bonnie Prudden, Inc. 
P.O. Box 625 
Stockbridge 02162 
86. Fred Pryor Seminars 
P.O. Box 2951 
2000 Johnson Drive 
Shawnee Mission, KS 66201 
87. Rate Setting Consultants 
41 Highland Avenue 
P.O. Box 897 
North Falmouth 02556 
88. Real Estate Salesman School 
1839 Memorial Drive 
Chicopee 01020 
89. Carol Russell School, Inc. 
20 Maple Street 
Springfield 01 103 
90 . St. John's School of Business 
767 Main Street 
West Springfield 01089 
91. Salter School, Inc. 
155 Ararat Street 
Worcester 01606 
92. Saluti Associates, Inc. 
15 Court Square, Suite 340 
Boston 02108 
93. Joseph Schachter 
89 Inman Street 
Cambridge 02139 
94 . School of Intensive Skills 
21 Summer Street 
Chelmsford 01824 
95 . Skills 
24 South Prospect Street 
Amherst 01002 
96 . SMH Real Estate School 
195 State Street 
Boston 02109 
97. Paula Stevens Modeling School 
50 Bowspirit Lane 
Duxbury 02332 
98. Sullivan Real Estate School 
Route 132 
Hyannis 02601 
99. Tech-Ex, Inc. 
591 North Avenue 
Wakefield 01880 
100. Richard Thomas Real Estate 
School 
1218 Westfield Street 
West Springfield 01089 
101. TMI School of Transportation 
14 New England Executive Park 
Burlington 01803 
102. Towne House Realty 
77 State Road 
North Dartmouth 02747 
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103. Travel Education Center 
93 Mount Auburn Street 
Cambridge 02138 
104. Travel School of America, Inc. 
1047 Commonwealth Avenue 
Boston 02215 
105. Woburn Business School 
77 Winn Street 
P.o. Box 2 
Woburn 01801 
106. Word Pros 
140 Union Street, Suite 412 
Lynn 01902 
107. Workshop for Television and 
Modeling 
392 Boylston Street 
Boston 02116 
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Trade Schools 
1. Andover Tractor Trailer School, 
Inc. 
55 Hampshire Road 
Methuen 01844 
2. Art Institute of Boston, Inc. 
700 Beacon Street 
Boston 02115 
3. Associated Technical Institute, 
Inc. 
233 West Cummings Park 
Woburn 01801 
4. Bay State School of Appliances, 
Inc. 
15 Everett Street 
Hyde Park 02136 
5. Boston Bartenders School, Inc. 
376 Boylston Street 
Boston 02116 
6. Brockton Professional School of 
Bartending 
63 Main Street 
Brockton 02401 
7. Butera School of Art, Inc. 
III Beacon Street 
Boston 02116 
B. Cape Cod Plumbing School 
175 West Main Street 
Hyannis 02601 
9. Cass School of Floral Design 
531 Mount Auburn Street 
Watertown 02172 
' 10. Computer Processing Institute 
Inc. 
19 Commonwealth Avenue 
Woburn 01801 
11. Control Data Institute 
20 North Avenue 
Northwest Industrial Park 
Burlington 01B03 
12. Creative Cuisine, Inc. 
2020 Massachusetts Avenue 
Cambridge 02140 
13. East Coast Aero Tech, Inc. 
Hanscom Field 
P.O. Box 426 
Lexington 02173 
14. Floraltrain 
1375 Beacon Street 
Brookline 02146 
15. Hallmark Institute of 
Photography 
Millers Falls Road 
Turners Falls 01376 
16. HVAC Education Services 
109 Walnut Road 
Tewksbury 01876 
17. International Auction School 
Routes #5 and #10 
South Deerfield 01373 
18. International Bartending 
Institute 
Box 901 
Harves t Lane 
Brewster 02631 
19. ITT Technical Institute 
45 Spruce Street 
Chelsea 02150 
20. Maritime Training Services 
1600 20th Street 
Kenner, LA 70123 
21. Microwave Training Institute 
P.O. Box 11534 
655 Arastradero Road 
Palo Alto, CA 94306 
22. New England Bartenders School, 
Inc. 
4BO Boylston Street 
Boston 02116 
23. New England Fuel Institute 
20 Summer Street 
P.O. Box 888 
Watertown 02172 
24. New England School of Art and 
Design, Inc. 
28 Newbury Street 
Boston 02116 
25. New England School of Chimney 
Sweeping 
11 North Main Street 
Williamsburg 01096 
26. New England School of Floral 
Design 
776 Central Street 
Stoughton 02072 
27. New England School of 
Photography , 
537 Commonwealth Avenue 
Boston 02215 
28. Northeast Broadcasting School 
282 Marlborough Street 
Boston 02116 
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29. Northeast Institute of Industrial 
Technology 
41 Phillips Street 
Boston 02114 
30. Old Colony Trade School 
426 North Warren Avenue 
Brockton 02401 
31 . Peterson School of Steam 
Engineering 
385 Summer Street 
Boston 02109 
32 . Printing Institute of New 
England 
2000 Commonwealth Avenue 
P.O. Box 8 
Auburndale 02166 
33 . Professional Bartenders School 
739 Boylston Street 
Boston 02116 
34. Professional School of Dog 
Grooming #1, Inc. 
Harbor Mall, Route lA, Lynnway 
Lynn 01901 
35. RETS Electronics School, Inc. 
965 Commonwealth Avenue 
Boston 02215 
36. Rittner's School, Inc. 
345 Marlborough Street 
Boston 02115 
37. School of Fashion Design 
136 Newbury Street 
Boston 02116 
38. School of Medical Photography 
330 Brookline Avenue 
Beth Israel Hospital 
Boston 02215 
39. Henry I. Simmons School 
9 Crest Road 
Wellesley 02181 
40. Smith and Wesson Academy 
P.O. Box 2208 
299 Paige Boulevard 
Springfield 01101 
41. Steam Engineering Institute 
128 Town Street 
Braintree 02184 
42. Sylvania Technical School 
63 Second Avenue 
Waltham 02154 
43. Tidewater School of Navigation, 
Inc. 
558 Pleasant Street 
New Bedford 02714 
44. United Technical School 
17-23 Morgan Street 
Springfield 01107 
45. Women's Technical Institute 
1255 Boylston Street 
Boston 02215 
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Correspondence Schools 
1. Andover Tractor Trailer School, 
Inc. 
55 Hampshire Road 
Methuen 01844 
2. Elbee Associates, Inc., d/b/a 
Berklee Press Publications 
Post Office Box 489 
Boston 02199 
3. Hewlett-Packard Company 
1776 Minuteman Road 
Andover 01810 
4. Institute of Certified Travel 
Agents 
148 Linden Street 
Post Office Box 56 
Wellesley 02181 
5. Lift, Inc. 
350 Pfingsten, Suite 103 
Northbrook, IL 60062 
6. Massachusetts School of Survey 
108 Lincoln Street 
Boston 02111 
7. Nantucket School of Needlery 
26 Union Street 
North Adams 01247 
8. Standard Publishing Company 
1073 Hancock Street 
Quincy 02169 
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FINANCIAL EVALUATION OF PRIVATE OCCUPATIONAL SCHOOLS 
Comoarative Financial Certifications 
As of June 30, 1983 
Chapter 75D - Business Schools 
Chapter 93 - Trade Schools 
Ch~pter 75C - Correspondence Schools 
Approved -
State Auditor's 
Office 
107 
45 
8 
160 
Comparative Evaluations 
Approved 
Dept. of 
Education 
80 
36 
6 
122 
~
Pending -
Dept. of 
Education 
27 
9 
2 
1lt 
Net 
Increase 
June 30, 1983 June 30, 1982 <Decrease> 
Chapter 75D - Business Schools 
Chapter 93 - Trade Schools 
Chapter 75C - Correspondence Schools 
107 
45 
8 
160 
Composition of Net Change 
Chapter 75D - Business Schools 
Chapter 93 - Trade Schools 
Original 
Financial 
Certifications 
Chapter 75C - Correspondence Schools 
23 
5 
1 
29 
106 
48 
7 
161 
Reclassified 
Inactive 
22 
8 
30 
1 
<3> 
1 
<1> 
Net 
Increase 
<Decrease> 
1 
0> 
1 
<1> 
-
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B. VERIFICATION OF ACCOUNTS RECEIVABLE BALANCES 
To provide greater control over state agency accounts receivable, the 
State Auditor's Office continually monitors all state billings and resolves 
any reported balance discrepancies. This function is designed to minimize the 
fr equency of billing errors and provide further recourse to individuals who 
have questions about their bills. 
During fiscal year 1983 the State Auditor's Office investigated 316 verifi-
cation inquiries: 183 · concerned pepartment of Mental Health invoices, 98 con-
cerned bills for public higher education, 17 involved statements issued by the 
State Board of Retirement, 4 involved invoices issued by public health insti-
tutions, and the remaining 14 were cons idered "miscellaneous" agency verifica-
tions. 
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BALANCE VERIFICATION INQUIRIES 
Year Ending Year Ending 
June 30, 1982 June 30, 1983 
Inquiries Inquiries 
Per Month Year To Date Per Month Year To Date 
July 78 78 62 62 
August 33 III 15 77 
September 16 127 24 101 
October 30 157 17 118 
November 19 176 23 141 
December 34 210 28 169 
January 40 250 33 202 
February 26 276 19 221 
March 29 305 31 252 
April 13 318 21 273 
May 20 338 21 294 
June 26 364 22 316 
364 ill ~
Fiscal 1982 Fiscal 1983 
Mental Health 182 183 
Education 145 98 
Reti rement Board 16 17 
Publi c Health 13 4 
Miscellaneous 8 14 
364 316 
1975 1976 1977 1978 1979 1980 198 1 1982 1..983 
Total 1,113 737 553 450 420 438 366 364 316 
Annual 
Inquiries 
Average 92.75 61.42 46. 08 37.5 35. 0 36.5 30.5 30.3 26.33 
Monthly 
Inquir i es 

